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2Q 2023 Complaints Summary

 

Average Resolution time 8 days

Complaints
Amount
Sought

Amount
Awarded

Avg complaint
value

550 $13,248,973 $212,983 $252,104

-3% 3.5x 171% 40x

Complaints topics Complaints Resolved

532 573

2Q 2023 1Q 2023

Total Amount Sought

$13,248,973

$2,884,484

2Q 2023 1Q 2023

2Q 2023 vs. 1Q 2023

 

43% slower 


